Privacy Policy The European Federation of the Sanitary
and Heating Wholesale Trade

The administrator of the personal data is The European Federation of the Sanitary
and Heating Wholesale Trade, based in Belgium, Excelsiorlaan 91, 1930 Zaventem.

Contact the Administrator: info@festcongress2025.com

In Privacy Policy, we inform you about legal basis for processing personal data, the ways in
which they are collected and used, as well as the rights of data subjects related thereto in
accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of
27.04.2026 on the protection of individuals with regard to the processing of personal data and
on the free flow of such data and repealing Directive 95/46/EC (“RODO”).

Personal information

Personal data means information about an identified or identifiable natural person.

We collect the following personal data during registration: first name and last name, email
address, phone number, company name and address, VAT number, accommodation and activity
preferences, dietary requirements and allergies.

Fields marked as mandatory during registration are essential for processing your registration and
ensuring your participation in the event. Providing optional data is voluntary but may enhance
your event experience.

Purpose of Data Processing and Legal Basis for Processing

Your personal data is processed for the following purposes:
e Participant registration
e Sending organizational information related to the event
e Direct marketing communication
e Newsletter distribution

The processing of your personal data is based on Your explicit consent provided during
registration (Art. 6(1)(a) RODO). You can withdraw your consent at any time by contacting us at
info@festcongress2025.com. Withdrawal of consent does not affect the lawfulness of
processing based on consent before its withdrawal.

Data Recipients

Your personal data may be shared with the marketing agency collaborating on the event
organization. Your data will not be transferred outside the European Economic Area (EEA).

Data Retention Period

Your personal data will be stored until you withdraw your consent or until they are no longer
necessary for the purposes for which they were collected.

User Rights

In accordance with the GDPR, you have the following rights regarding your personal data:


mailto:info@festcongress2025.com

e Right of access: To request access to your personal data.

e Right to rectification: To correct inaccurate orincomplete data.

e Right to erasure ("right to be forgotten"): To request the deletion of your personal data.

e Right to restriction of processing: To limit the processing of your data under certain
conditions.

e Right to data portability: To receive your data in a structured, commonly used format and
transmit it to another controller.

e Right to object: To object to the processing of your data in certain situations.

e Right to withdraw consent: At any time without affecting the lawfulness of processing
based on consent before its withdrawal.

To exercise any of these rights, please contact us at info@festcongress2025.com.

Cookies Policy
This website festcongress2025.com does not use cookies.
Data Security

We take appropriate technical and organizational measures to protect your personal data
against unauthorized access, loss, misuse, or alteration. These measures include:

o Restricted access to personal data to authorized personnel only.

e Data encryption where applicable.

e Secure storage of personal data.
Please note that the website does not offer login functionalities; it is solely for filling out the
registration form

Updates to the Privacy Policy

This Privacy Policy may be updated periodically to reflect changes in our practices or legal
requirements. Any updates will be published on this page along with the date of the last revision.

Last updated: 03.01.2025
Contact Regarding Personal Data

For any inquiries or requests related to your personal data, please contact us at:
info@festcongress2025.com
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